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Scope 

Th is  po l icy  is  in tended to meet the requ i rements o f  the  In tegra ted Access ib i l i t y  

S tandards,  Ontar io  Regu la t ion  191/11 fo r  the In format ion and Communicat ions 

Standard se t  for th under  the Access ib i l i t y  fo r  Onta r ians  w i th D isab i l i t ies  Act ,  

2005 .  Th is  po l icy  app l ies to the prov is ion of  in format ion and commun icat ion  

serv ices and mater ia ls  fo r  peop le  w i th  d isab i l i t ies .  

A l l  in format ion and commun icat ions mater ia ls  and serv ices prov ided by Ontar io  

Col lege App l ica t ion Serv ice (OCAS)  sha l l  fo l low the pr inc ip les o f  d ign i t y ,  

independence,  in tegra t ion  and equa l  oppor tun i t y .   

Definitions 

Access ib le  Formats – inc lude but  not  l im i ted to la rge pr in t ,  recorded aud io and 

e lec t ron ic  formats,  bra i l le  and other  formats usab le by persons w i th d isab i l i t ies .  

Commun icat ion  Suppor ts  – inc lude but  not  l im i ted to capt ion ing,  a l ternat ive  and 

augmenta t ive commun icat ion  suppor ts,  p la in  language,  s ign language and other  

suppor ts  tha t  fac i l i t a te  e f fec t ive  commun icat ions.  

Convers ion Ready –  an e lec t ron ic  or  d ig i ta l  fo rmat  that  fac i l i t a tes convers ion in to 

an acceptab le format.  

Ex t ranet  Webs i te  – a cont ro l led ex tens ion of  the in t ranet ,  or  in te rna l  network o f  

an organ iza t ion  to outs ide users over  the In ternet .  

IASR – I n tegrated Access ib i l i t y  S tandards ,  Ontar io  Regu la t ion  

I n format ion –  inc ludes data,  fac ts  and knowledge tha t  ex is ts  in  any format,  

inc lud ing tex t ,  aud io,  d ig i ta l  o r  images,  and conveys mean ing.  



 
 

I n te rne t  Webs i te  – a co l lec t ion  of  re la ted Web pages,  images,  v ideos or  o ther  

d ig i ta l  assets  that  are  addressed re la t i ve to a  common Un i form Resource 

Ident i f ie r  (UR I )  and a re  access ib le  to the pub l ic .  

In t ranet  Webs i te  – an organ iza t ion ’s in terna l  webs i te tha t  is  used to pr iva te ly  and 

secure ly  share  any par t  o f  the  organ iza t ion ’s  in format ion or  opera t iona l  systems 

w i th in  the organ iza t ion  and inc ludes ex t ranet  webs i tes.  

Suppor t  Person – in  re la t ion  to a person wi th  a  d isab i l i t y ,  another  person who 

accompan ies the person w i th a d isab i l i t y  in  order  to he lp w i th  commun icat ion ,  

mobi l i t y ,  persona l  care  or  medica l  needs,  or  w i th  access to goods,  serv ices or  

fac i l i t ies .  

Web Content  Accessib i l i t y  Gu ide l ines –  re fe rs  to the Wor ld  Wide Web Consor t ium 

Recommendat ion,  dated December 2008, en t i t led “Web Content  Access ib i l i t y  

Gu ide l ines (WCAG) 2.0. ”  

General Principles 

I n  accordance w i th the In tegra ted Access ib i l i t y  S tandards ,  Onta r io  Regu la t ion  

191/11 ,  th is  po l icy addresses the fo l low ing:  

A .  Genera l  Requ i rements  

B.  Access ib le  Formats and Communicat ion  Suppor ts   

C.  Access ib le  Webs i tes and Web Content   

D.  Educat ion and T ra in ing Resources  

E .  Publ ic  L ib ra r ies  

F .  Emergency Procedures,  P lans or  Pub l ic  Safe ty In format ion  

G.  Except ions  

H.  Feedback 

  



 
 

A.  GENERAL REQUIREMENTS 

Genera l  requ i rements that  app ly across a l l  o f  the  three s tandards,  I n format ion 

and Commun icat ions,  Employment  and T ranspor ta t ion  a re  out l ined as fo l lows.  

Estab l ishment  o f  Access ib i l i t y  Po l ic ies and P lans 

OCAS wi l l  deve lop,  imp lement and ma in ta in  po l ic ies govern ing how i t  w i l l  ach ieve 

access ib i l i t y  through these requ i rements.  OCAS is  respons ib le  fo r  inc lud ing a  

s ta tement o f  i t s  commitment to meet ing the access ib i l i t y  needs of  persons w i th  

d isab i l i t ies  in  a  t ime ly  manner  in  i t s  po l ic ies.  Th is  shou ld be ach ieved th rough 

documenta t ion  in  OCAS’s po l ic ies and mak ing these documents pub l ic ly  

ava i lab le ,  in  an access ib le  fo rmat  upon request .   

OCAS wi l l  es tab l ish,  imp lement ,  ma in ta in and document  a  mu l t i -year  access ib i l i t y  

p lan  out l in ing i ts  st rategy to prevent  and remove bar r ie rs and meet i ts  

requ i rements under  the IASR regu la t ion .  OCAS wi l l  post  i t s  access ib i l i t y  p lans on 

the i r  webs i tes,  i f  any,  and prov ide the p lan in  an access ib le  format  upon request .  

OCAS wi l l  rev iew and update  i ts access ib i l i t y  p lan  once every  f ive  years and w i l l  

es tab l ish ,  rev iew and update  i ts access ib i l i t y  p lans in  consu l ta t ion  w i th persons 

w i th  d isab i l i t ies  or  an adv isory commit tee.  Annua l  s ta tus repor ts  w i l l  be  prepared 

to repor t  on the progress of  steps taken to imp lement OCAS’s access ib i l i t y  p lan  

and post  th is  s ta tus on i ts  webs i tes.  I f  requested,  the repor t  sha l l  be c reated in 

an access ib le  fo rmat.  

Procur ing or  Acqu i r ing Goods and Serv ices,  or  Fac i l i t ies  

OCAS wi l l  incorpora te  access ib i l i t y  cr i te r ia  and featu res when procur ing or  

acqu i r ing goods,  serv ices or  fac i l i t ies .  The on ly except ion is  in  cases where i t  is  

impract icab le to do so.   

T ra in ing Requ i rements  

OCAS wi l l  p rov ide t ra in ing for  i t s  employees and vo lunteers regard ing the IASR 

and the Ontar io  Human R igh ts Code. T ra in ing w i l l  be  prov ided for  ind iv idua ls  who 

are respons ib le  fo r  deve lop ing OCAS’s pol ic ies,  and a l l  o ther  persons who  

 



 
 

p rov ide goods,  serv ices or  fac i l i t ies  on beha l f  o f  OCAS. 

Specific Information & Communication Standards 

B.  ACCESSIBLE FORMATS AND COMMUNICATION SUPPORTS 

OCAS wi l l  p rov ide or  a r range for  the prov is ion of  access ib le  fo rmats and 

commun icat ion  suppor ts  fo r  persons w i th  d isab i l i t ies  in  a  t ime ly  manner  and a t  no 

add i t iona l  cost  to the ind iv idua l .  OCAS wi l l  take in to account  the person ’s 

access ib i l i t y  needs when customiz ing ind iv idua l  requests.  

C.  ACCESSIBLE WEBSITE AND WEB CONTENT 

Al l  depar tments governed by OCAS wi l l  make i ts  web content  conform to the 

Web Content  Accessib i l i t y  Gu ide l ines (WCAG) 2.0 at  a min imum of  Leve l  A .  Web 

content  inc ludes any in format ion wh ich res ides on an in te rne t  or  in t ranet  web 

s i te .  

D.  EXCEPTIONS 

The In format ion and Communicat ions Standard does not  app ly  to products and 

product  labe ls ;  unconver t ib le  in format ion or  commun icat ions;  or  in format ion tha t  

the organ iza t ion does not  cont ro l  d i rec t ly  or  ind i rec t ly  through a  cont rac tua l  

re la t ionsh ip.  I f  the  organ iza t ion  dete rmines that  in format ion or  commun icat ions 

a re unconver t ib le ,  the  organ iza t ion  shou ld prov ide the person request ing 

in format ion or  commun icat ion w i th the fo l low ing:  

a )  An exp lanat ion  as to why the in format ion or  commun icat ions a re 

unconver t ib le ;   

b )  A summary  o f  the unconver t ib le  in format ion or  commun icat ions;   

c )  I n fo rmat ion is  regarded as unconver t ib le i f  i t  is  not  techn ica l l y  feas ib le  to 

conver t  the  in format ion or  commun icat ions;  or  i f  the  techno logy to conver t  

the in format ion is  not  read i ly  ava i lab le .  



 
 

E.  FEEDBACK PROCESS 

Ensure these processes a re  access ib le  to persons w i th  d isab i l i t ies  by prov id ing 

or  a r rang ing for  the prov is ion of  access ib le  fo rmats and commun icat ions 

suppor ts ,  upon request .  OCAS shou ld not i f y  the  pub l ic  about  the ava i lab i l i t y  o f  

these access ib le  formats.   

Timeline for Compliance 
 

L a rge  De s i gna ted  No t -Fo r - P ro f i t  Sec t o r  O rgan i z a t i on s  w i t h  50+  Emp l oyees  

Ye a r  Gene r a l  Requ i r emen ts  I n f o rm a t i on  &  Commun i ca t i ons  

2012   
  Eme rgency  and  pub l i c  sa f e t y  

i n f o rma t i on  s .13  

2013  

  Access i b i l i t y  po l i c i e s  s .3  

  Access i b i l i t y  p l ans  s .4  

  Procu remen t  o r  acqu i r i ng  goods ,  

se r v i ces  o r  f ac i l i t i e s  s .5  

  K iosks  s .6  

  Educa t i ona l  and  t r a i n i ng  r esou rces  

and  ma te r i a l s  s . 15  

  T r a i n i ng  to  educa to r s  s .16  

  Pub l i c  l i b r a r i e s  s .19  

2014    T r a i n i ng  s .7  

  Access i b l e  f o rma ts  and  

commun i ca t i on  suppo r t s  s .12  

  A l l  new  i n t e r ne t  webs i t e s  and  web  

con ten t  on  t hose  s i t e s  m us t  con fo rm  

w i t h  WCAG 2 .0  l e ve l  A  s .14  

2015   

  Access i b l e  f o rma t  and  

commun i ca t i on  suppo r t s  s .12  

  Produce r s  o f  educa t i ona l  o r  t r a i n i ng  

ma te r i a l s—tex tbo oks  s .17  

  Educa t i ona l  l i b r a r i e s—pr i n t -based  

r esou rces  s .18  

2020   

  Produce r s  o f  educa t i ona l  o r  t r a i n i ng  

ma te r i a l—supp l emen ta r y  p r i n t  

ma te r i a l s  s . 17  

  Educa t i ona l  l i b r a r i e s—

mu l t imed i a /d i g i t a l  r e sou rces  s .18  

2021   

  A l l  i n t e r ne t  webs i t e s  and  web  

con ten t  mus t  con fo rm  w i t h  WCAG 

2 .0  l e ve l  AA  ( e xc l ud i ng  l i v e  

cap t i on i ng  and  aud i o  desc r i p t i on )  

s . 14  



 
 

Administration 

I f  you have any quest ions or  concerns about  th is  po l icy  or  i t s  re la ted procedures 

p lease contac t  the Human Resources Depar tment.  

Th is  po l icy  and i ts re la ted procedures w i l l  be  rev iewed as requ i red in  the event  o f  

leg is la t i ve  changes.   

Acknowledgement & Agreement 

I ,  (Employee Name) ,  acknowledge that  I  have read and unders tand the AODA 

In tegra ted Access ib i l i t y  S tandards Regu lat ion  Po l icy ,  In format ion & 

Communicat ions Standard of  OCAS.  Fur ther ,  I  agree to adhere  to th is  Po l icy  and 

w i l l  ensure  tha t  employees work ing under  my d i rec t ion  adhere to these gu id ing 

pr inc ip les.  I  unders tand tha t  i f  I  v io la te  th is  Po l icy ,  I  may face cor rec t ive  ac t ion ,  

up to and inc lud ing te rminat ion of  employment.  

 

Name: 

S ignatu re :   

Date :  

Wi tness:  

 

  



 
 

Referenced Documents 

Access ib i l i t y  fo r  Ontar ians w i th  D isab i l i t ies  Act ,  2005   

h t tp : / /www.e - l aws .gov .o n .ca /h tm l / s t a tu tes /eng l i sh /e l aws_s ta tu tes _05a11_e .h tm  

In tegra ted Access ib i l i t y  Standards,  Onta r io Regu la t ion 191/11 

h t tp : / /www.e - l aws .gov .o n .ca /h tm l / sou rce / r egs /eng l i sh /2011 /e l aws_s r c_ r egs_ r11191_e .h tm 

Min is t r y  o f  Commun i ty  and Soc ia l  Serv ices,  Mak ing Ontar io  Access ib le  (Access 

ON) 

h t tp : / /www.mcss .gov .on .ca /en /mcss /p rog r ams/a ccess i b i l i t y / i ndex . aspx  

Onta r io  Human R igh ts  Code,  1990  

h t tp : / /www.e - l aws .gov .o n .ca /h tm l / s t a tu tes /eng l i sh /e l aws_s ta tu tes _90h19_e .h tm  

WWW Consor t ium Web Content  Access ib i l i t y  Gu ide l ines 2.0  

h t tp : / /www.w3 .o rg /WA I / i n t r o /wcag  

http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_05a11_e.htm
http://www.e-laws.gov.on.ca/html/source/regs/english/2011/elaws_src_regs_r11191_e.htm
http://www.mcss.gov.on.ca/en/mcss/programs/accessibility/index.aspx
http://www.e-laws.gov.on.ca/html/statutes/english/elaws_statutes_90h19_e.htm
http://www.w3.org/WAI/intro/wcag
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